Pacific Gas and Electric Company
WINTER STORM RESPONSE

February 1, 2023



DATA AS OF 1/26/2023

PG&E Safety and Readiness

A series of historic weather systems impacted
PG&E’s service area, bringing heavy rain, gusty winds
and mountain snow.

Flooding, landslides, soil instability, avalanches, road
closures and other hazards challenged our ability to
access and repair damaged electric equipment.

The safety of our crews and customers was our top
priority during this historic event.

; NORTHERN PEAK CALIFORNIA
SIERRA RAINFALL | WIND GUSTS | SNOWFALL
WEATHER IMPACTS 145%ABOVE | 100+ MPH ~ 209% ABOVE

SINCE DECEMBER 30, 2022 NORMAL NORMAL




DATA AS OF 1/17/2023

Storm Overview

Dec. 31: Jan 17:

PG&E's Emergency Operations EOC Deactivated
Center (EOC) Activated

Storm Wave 1 StormWave 2 StormWave3 Storm Waved4 Storm Wave 5 Storm Wave 6 Storm Wave 7

574,590 751,444 415,063 231,901 565,939 154,423 114,434
customers impacted customers impacted customers impacted customers impacted customers impacted customers impacted customers impacted
91% 87% 91% 93% 93% 99% 86%

customers restored customers restored customers restored customers restored customers restored customers restored customers restored

within 24 hours within 24 hours within 24 hours within 24 hours within 24 hours within 24 hours within 24 hours



DATA AS OF 1/17/2023

T Storm Impacts

9,500+

Damage Incidents*®
(since 12/30/22)

*Compares to 7,930 damage incidents during the Jan. 2021 storm.




PG&E Readiness

PG&E mobilized the largest storm
response team in company history.

7,200+ 10

dedicated personnel* states provided
responded to the storm mutual support™*

PG&E’s Vacaville Emergency Response Center

(VERC) was activated, along with Regional
Emergency Centers and Operations Emergency Centers
for a comprehensive and coordinated response.

*The January 2021 storm, one of the top 5 storms in PG&E history, deployed 2,676 personnel.

DATA AS OF 1/17/2023

PG&E set up basecamps to stage
resources and house personnel.

Utility/contract crews from around the
country supported the storm response.
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DATA AS OF 1/17/2023

Impact: Outages, Damage and Access

We worked 24/7 to get power back 1
for impacted customers.

~30000 @ ~2.8M

total outages™ customers restored

48 4 out of 5

Outages by Storm Waves

counties i customers were restored
im pacted i With i n 12 hours e ®Wave 01 .Wav:e ?2 @ \Vave 03 ®Wave 04 ®Wave 05 ® Wave 06 ® Wave 07
______________________________________ i T 50,000
3 1 i 9 5% 00,000
tribes i of customers were o
impacted . restored within 24 hours

*Previous severe storms that lasted approximately 2 weeks resulted in fewer sustained outages: 6,490
(Jan. 2008); 5,262 (Jan. 2021); 5,088 (Dec. 2002); and 4,923 (Dec. 1995).



DATA AS OF 1/17/2023

Access Challenges

Hazard incidents created access and safety issues for crews, delaying full restoration.
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DATA AS OF 1/17/2023

Customer and Community Support

PG&E supported customers and communities who
experienced extended outages.

7,100+ 8,000+ 350+

go bags provided | requests for small
customers supported |

by PG&E t with water, snacks, blankets generators fulfilled
y e?porary and a battery pack for device for customers experiencing
generation charging at warming centers | extended outages

@ All Medical Baseline Program customers called and provided with resources and support, as-needed
@ Regular engagement with cities, counties and tribal communities

@ A network of partnerships further supported our customers, including the Red Cross, California
Foundation for Independent Living Centers, 211 and community-based organizations

Improved Estimated Times of Restoration (ETOR) for customer notifications



DATA AS OF 1/17/2023

M Media and Community Engagement

PG&E kept customers and communities informed throughout the storm.

~6.2M

Customer
Notifications

17

Media
Briefings

~960

Social Media Posts
Twitter, Facebook

ADAM WRIGHT Frequent briefings

with local agencies in
heavily impacted
jurisdictions

Nextdoor, Instagram,
LinkedIn, TikTok
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